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Integrated Partner for IT, AV & Security across APAC

25+
Years in APAC

8
Regional Offices

IT Support: Comprehensive Managed Services

Audio Visual: End-to-End AV Solutions

Workplace Security Systems: Protect Your Physical Premises

Project Management & Consulting: End-to-End Delivery Framework

IT Outsourcing: Scale Your APAC Operations

Procurement: Sourcing, Logistics, Storage and Delivery across APAC

Overview of Our Services

Local bridge. Global standards.



Key Certifications & Licenses 

ISO 27001 Information Security Management

ITIL Proven IT Service Management

PRINCE2 Structured Project Management

Hyatt Certified Partner Approved vendor within Hyatt’s 
global supplier ecosystem

Ekahau Global leader in enterprise Wi-Fi design

Business Licenses & Permits Japan

Special Construction Business License (Telecommunications / T-7 No. 161571)

Worker Dispatching Business License (No.13-317629)

Paid Employment Placement Business License (No.13-Y-317351)



Our Service Scope: Six Core Practices

IT Support

• Managed IT Services

• On-site engineer Support

• AV system monitoring & maintenance

• Network management

• Cloud support

• Full IT asset lifecycle management

Audio Visual

• AV consulting, integration & support

• Meeting rooms & video conferencing

• Digital signage & displays

• Proactive monitoring & health checks

• Hardware lifecycle management

Workplace Security Systems

• Integrated security system design

• Access control systems

• Video surveillance & CCTV

• Alarm systems

• Security network infrastructure

Procurement

• Full-service technology sourcing

• Vendor management

• Volume purchasing

• Asset lifecycle management

• Logistics & inventory

Project Management 
& Consulting

• End-to-end project management

• Technology strategy & planning

• Vendor coordination

• Implementation & system integration

• On-time, on-budget delivery

IT Outsourcing

• Dedicated IT & AV engineers

• Full-time support engineers

• Recruiting & staffing services

• IT infrastructure management

• Compliance & Security Operations



IT Support: Comprehensive Managed Services

Managed IT Services

● Helpdesk support, single, responsive point 
of contact for all IT queries

● Proactive monitoring & maintenance, 24/7
monitoring, patching and updates without 
workflow disruption

● Emergency standby, urgent issue 
resolution anytime, day or night

● Remote assistance, secure remote access 
tools for rapid resolution

On-Site Engineer Support

● Outsourced IT support engineers for 
in-house operations

● Hardware repair and replacement 
coordination 

● Complex software installation and 
configuration

● Physical network and cabling issues

● On-demand hands-on support

AV System Monitoring & Maintenance

● Proactive system health checks and 
updates

● Remote monitoring to identify issues 
before meetings start

● Rapid troubleshooting for displays, 
conferencing systems, and digital 
signage

● Scheduled preventative maintenance



Network Management & Cloud Support

Network Management

● LAN/WAN Management
Fast and stable wired connections across offices and 
multiple locations

● Wi-Fi Survey & Optimization
High-performance wireless networks eliminating dead 
zones, designed and deployed by Ekahau-certified 
engineers

● Firewall & Switch Support
Enterprise-grade security appliances, traffic control, 
network segmentation

Cloud Support

● Microsoft 365 Administration
User management, mailbox setup, SharePoint support, 
security policy configuration

● Azure Administration
Cloud infrastructure optimization, virtual machine 
management, cost-effective deployment

● Backup & Recovery
Automated cloud backup solutions, fast recovery from 
accidental deletion or security incidents



Full IT Asset Lifecycle Management
Transform your IT from a capital expense into a strategic operational advantage. We manage your entire technology inventory end-to-end.

01

Procurement 
& Storage

Source hardware and 
software at competitive rates; 

manage ready-to-deploy 
inventory

02

On-Demand 
Asset Provisioning

New employees equipped and 
productive on day one with 

pre-configured devices

03

Asset Inventory 
& Auditing

Real-time view of all IT assets, 
status, and licensing for better 

budgeting and planning

Sustainable Disposal

Decommission old equipment 
with certified data destruction 
and environmentally friendly 

recycling

What we deliver

✓ Procurement as a Service with authorized distributors

✓ Autopilot & Apple ABM setup and deployment

✓ Collection, inspection, data wipe and reimaging

✓ Inventory management: serial, condition, aging

04



Audio Visual: End-to-End AV Solutions
From initial design and installation to ongoing support for meeting rooms, video conferencing systems, digital signage, and corporate displays.

Certified Expertise

Crestron · Barco · Logitech · Poly · Microsoft · Zoom

Every Room Type

Microsoft Teams Rooms, Zoom Rooms, boardrooms, huddle spaces, 
training rooms, town halls and all-hands environments.

Digital Experience

Room scheduling, digital signage, visitor management and 
interactive displays.

AV Support Services

● Proactive monitoring of AV systems  (conferencing equipment, 
digital signage)

● On-demand troubleshooting and remote resolution

● Hardware lifecycle management and replacement planning

● Regular health checks and performance reporting



Workplace Security Systems: Protect Your Physical Premises

Integrated security system design, installation, and management to safeguard your physical premises.

What We Deliver

▪ Access control systems

▪ Video surveillance and CCTV

▪ Alarm systems

▪ Security network infrastructure

Security Operations

▪ Continuous security monitoring and threat detection

▪ Vulnerability scanning and management

▪ Audit support for ISO, GDPR, PDPA, and other 
frameworks

▪ Incident response and remediation

▪ Security policy review and recommendations



Project Management & Consulting: End-to-End Delivery

From technology strategy and planning to vendor 
coordination, implementation, and system integration, 
ensuring your projects are delivered on time and on budget. 

Our Delivery Promise

Seamless cutover planning to eliminate operational 
downtime across greenfield builds, relocations, and 
decommissionings.

Bilingual, cross-cultural project leadership bridges 
your HQ with local teams, contractors, landlords 
and regulatory requirements. 

On-time, On-budget Delivery

Corporate Office ∙ Hospitality ∙ Retail ∙ Factory ∙ Warehouse

We manage the entire technology scope of your build-out.

01
Consulting & Design
IT/AV/Security strategy and infrastructure design, presales onsite surveys and 
technical documentation (network diagrams, schematics etc.)

02
Procurement
Coordination of RFPs related to hardware and license sourcing via 
authorized local distributors and suppliers

03
Deployment
Installation, testing and commissioning of structured cabling, IT & AV 
infrastructure, physical security systems, network and go-live execution

04
Handover
Vendor test results/certification, comprehensive as-built documentation,  
asset lists and manuals, user training

05

Managed Support
Post-move hypercare, first day of business operational support, and 
ongoing maintenance



IT Outsourcing: Scale Your APAC Operations
A flexible partnership model where we provide dedicated IT and AV engineers, proactive support, and full management of your IT and AV infrastructure, acting as 
an extension of your team.

1 Dedicated Headcount (FTE) 2 Project-Based Support 3 Fully Managed Services

Full-Time IT & AV Support Engineers
Fully managed employment (payroll, benefits, insurance handled by systemsGo); engineers with both IT and AV 
competencies; seamless team integration; coverage for leaves and absences

Recruiting & Staffing Services End-to-end technical recruitment, screening, onboarding and training

AV Support Services Proactive monitoring, on-demand troubleshooting, hardware lifecycle management, regular health checks

IT Infrastructure Management Server, storage, network and Wi-Fi administration; backup monitoring; security patching; disaster recovery planning

Compliance & Security Operations Continuous monitoring, vulnerability management, audit support for ISO/GDPR/PDPA, incident response



Procurement: Full-Service Technology Sourcing
A full-service technology sourcing solution that handles vendor management, volume purchasing, asset lifecycle management, and logistics to streamline your 
IT acquisitions.

Procurement as a Service

1. Single regional point of contact for IT/AV/security procurement

2. Sourcing from authorized distributors across APAC

3. Direct OEM/vendor negotiation for competitive pricing

4. Realistic alternatives when equipment is constrained

5. Authorized reseller for all major IT brands

6. Multi-currency and multi-country invoicing

7. Vendor agnostic

Asset Management

1. Secured storage and staging facilities

2. Autopilot & Apple ABM setup and deployment

3. Collection, inspection, data wipe and reimaging

4. Inventory management: serial, condition, aging

5. Certified data destruction and environmentally responsible 
disposal

Vendor-neutral by design
Authorized resellers for major brands but never pushing a specific vendor. Advice based on fit and value.



Finance Legal Medical & Pharma Technology

Retail, Hospitality, Manufacturing and Others

Our Global Clients in APAC



Multi-site deliveries across Asia Pacific.

H E A L T H C A R E

Unified workplaces across Multiple 
APAC Offices

Renovated aging sites in Beijing, Shanghai, 
Singapore, Taipei and Tokyo into technology-ready 
workplaces with a coordinated and seamless migration.

On schedule, on budget. Every meeting room 
live on day one.

H O S P I T A L I T Y

239-room hotel, Japan

End-to-end network and AV infrastructure across guest 
rooms and public spaces, multi-trade coordination to strict 
global brand standards on a tight construction timeline.

A secure, integrated IT & AV ecosystem powering 
the guest experience.

R E T A I L

Flagship smart stores, Japan

Full technology suite in a dense retail environment: LAN 
cabling, server racks, networking, BGM sound and CCTV, 
without impacting on the customer experience.

A future-proof foundation for flagship and 
nationwide stores.

Success Stories

Multiple industry cases available upon request



Why systemsGo

WE GET THE JOB DONE
At systemsGo, we take full ownership from start to finish, stay engaged when challenges arise, and remain focused on one clear 
objective: delivering the outcome our clients expect, done properly and on time.

Single point of contact

One team accountable for the full 
scope across APAC.

Certified people

Trained on our tried and tested 
processes and methodologies for 
quality control.

Multilingual & multicultural

English, Chinese, Japanese, Korean, 
Hindi and more at every project stage.

Asia Pacific expertise

Deep knowledge of local regulations, 
contractors and business culture.

Vendor-neutral advice

Recommendations based on fit and 
value.

Large project experience

A proven track record of complex 
multi-country AV, IT & security rollouts.



Contact Us

Azabu Amerex Building 3F

3-5-7 Azabudai, Minato-ku, Tokyo,

Japan 106-0041

T: +81 3 4550 0880

Tokyo

10 Anson Road, #09-06

International Plaza, 

Singapore 079903

T: +65 6715 1530

Singapore

Units 3201-02, 32F

The Chelsea, 69 Jervois Street

Sheung Wan, Hong Kong

T: +852 3610 3000

Hong Kong

6F, No. 378, ChangChun Road

Taipei, 104, Taiwan

T: +886 00801 491351

Taipei

Room 2204-06, Huaihai China Tower

No.885 Renmin Road, Huangpu District 

Shanghai 200010, China

T: +86 21 3253 5958

Shanghai

Level 24, Three International Towers, 

300 Barangaroo Avenue, Sydney, 

NSW 2000, Australia

T: +61 2 8067 8567

Sydney

Office S4002, 431 Teheran-ro, 

Gangnam-gu, Seoul, 

06164, South Korea

T: +82 2 6007 2719

Seoul

18, Novel MSR Park, Sy No: 93/9, 

Varthur Main Road, Munnekolalu,

Marathahalli, Bengaluru (Bangalore) 

560037, India

T: +91 11 6654 4934

Bangalore

info@systemsGo.asiahttps://systemsGo.asia


